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Letter from the
CEO.
Victoria Núñez

In addition, given that the activities of
our partners and suppliers can affect
our reputation, we trust that they will
adhere to the same ethical principles
as us and we encourage them to do
so.

To

be

part

commitment

of

Prohima

implies

to

respecting

and

looking after our company in all its
forms, as the confidence that we are
capable of inspiring is based on our
attitudes and expressions.
Everybody at Prohima is under the
obligation to protect the interests of
the company. If you see something
that does not seem to be ethical or in
line with this code, please report it. It
is your responsibility to behave with
the

highest

integrity

and

inform

others if you have questions or
concerns.

Working with integrity means we are
committed to helping our customers
be

successful

and

make

our

company grow in a way which
benefits

the

environment

and

society. It also means we work in a
Prohima has experienced a number of changes in the last year and I think
that without doubt now is a good time to bolster our commitment of acting
in line with the most challenging ethical principles and promoting quality as
the value that is central to our company.

legal and ethical way, in all situations
and in everything we do.
This document is our Code of Ethics
which

must

be

considered

and

applied on a daily basis in our work,
From the beginning, we have recognized that you have a fundamental role
to play in our success. Consequently, knowing the company’s code of
ethics must be a priority for all, as it is for Prohima’s management to look
out for compliance with it and lead the way responsibly. Ethics is a
fundamental value in our day-to-day work.
Our reputation is the direct result of our joint efforts and it is constructed
and affected by the decisions and actions that each one of us take. How
we conduct ourselves and how we treat others (our colleagues, customers,
communities, suppliers and shareholders) will continue to define Prohima’s
image in the marketplace. It is equally important that the measures we
take when fulfilling our objective are transparent and honourable.

for all Prohima professionals.

It is very important that
everyone in the company is
familiar with this Code.
Thank you for complying
with it, for cooperating with
our values and achieving our
goal.

Starting
Point.
Corporate ethics comprises all those values, standards and principles that
are reflected in corporate culture. This corporate Code of Ethics governs
daily practices, influencing both its production bases and the relationship
that the company establishes with its customers, suppliers and workers,
with the aim of having a positive impact on society.
In this Code of
that represent
guarantee that
responsibilities

Ethics, our company intends to reflect those ethical criteria
us and our professionals, regardless of their position, to
all are fully aware of the implications, privileges and
that being part of Prohima entail.

Compliance with the Code of Ethics by Prohima’s members is essential to
achieve the strategic objectives that come from its mission and vision, also
reported in these pages, which in turn are supported by our values and
principles and form an integral part of our commitment that responds to the
confidence in our environment.
To comply with this code, we ask all members to act using common sense
and the information contained in the Code, without forgetting that the final
factor for the company’s ethical success rests with each
individual participating member, whose decisions bring with
them economic, legal and ethical implications.
However, this Code of Ethics does not intend to
give guidelines for behaviour or conduct for any
situation that professionals may face. Very often
it will be necessary to consult the Ethics Committee
or superiors. In this event, you can
send an email to comiteetico@prohima.es.

Who does this
code apply to?
This Code of Ethics is aimed at all Prohima’s employees, as well as its
managers and members of the management board, regardless of the
hierarchical position they occupy. Equally, it is also applicable to all
companies, customers, partners and suppliers that the company deals with,
so it is hoped that said stakeholders consider themselves to be companies
with principles and ethical values.
In turn, it is publicly available on the company’s corporate website and can
be consulted at any time by any of its members. If in doubt, the Ethics
Committee will be available to respond to all your questions.

Ethics & Conduct
Committee.
At Prohima there is an Ethics & Conduct Committee which aims to
guarantee appropriate follow-up and compliance with the Code of Ethics.
Among other things, the Committee has the following functions:
To handle all suggestions from staff in guaranteed confidence and to
resolve any non-compliance detected. Any non-compliance will be
sanctioned according to its seriousness;

To facilitate the resolution of conflicts relating to the application of this
Code of Ethics;
To facilitate and manage a mode of communication for all members and
stakeholders to pose questions or communications about non-compliance
with the code or about any other related information.

Expectations.
Prohima expects that all members understand and comply with the Code
and the Law at all times throughout their working day. The company expects
everyone to exercise good judgement and consider their actions and ask for
advice whenever they have doubts about conduct. If you have doubts about
conduct, you can ask for the Ethics & Conduct Committee for help by
sending an email to comiteetico@prohima.es.

Ethical
Commitment.
Our Code of Ethics helps us to reinforce our conduct based on
professionalism, commitment and transparency.
In this way we can succeed in making our Mission a reality and sustaining
quality as a central value in all senses of the word, and thus be sustainable
over time, thanks to the solidity of our relationships, based on legitimacy
and trust.
One example of this are the strict standards that the company has that we
are committed to fulfilling on a daily basis.
Good Manufacturing Practices (GMP) are included in the concept of
guaranteeing quality and are the factor that ensure that our packaging
services are carried out in a uniform and controlled manner, according to
the appropriate quality standards for intended use of the products and
suitable for the conditions demanded for their commercialization.

Corporate
Identity.
VISION, MISSION Y VALUES

To be a market-leading company in singledose packaging of sachets for the
cosmetics, perfume, pharmacy and parapharmacy sectors.

Vision

To collaborate with our customers to
achieve their objectives by being the
trusted partner they need.

Mission

Values.
Corporate values are our pillars, philosophy and our fundamental purpose.
Additionally, they should be a reflection of the values of their members and,
above all, of their leaders, who should develop virtues such as justice,
prudence and solidarity to be able to pass them on through their leadership.
Our values and ethical commitments:

PROFESSIONALISM
We have a workforce that carries out
its
work
with
skill,
respect,
application, seriousness, honour and
efficiency.

COMMITMENT

This reflects the capacity we have to
be aware of the importance of
complying with carrying out our
services within the stipulated time,
guaranteeing the best quality across
the whole value chain.

HONESTY
Means acting truthfully, which means
sincerity and consistency between
what we do, who we are, what we
communicate or have communicated.

INTEGRITY
This is our stamp that shows the
moral and ethical principles we
operate with on a daily basis. We act
with
honour,
confidentiality,
trustworthiness
and
authenticity,
being the trusted partner that our
customers need.

Ethical principles.
Prohima, in its ethical development, went about incorporating the ten principles
of the United Nations Global Compact committing to fulfilling them, which in turn
have universal agreement.
We are also committed to the International Declaration on Human Rights and
the principles relating to the fundamental rights established in the Declaration
of the International Labour Organization on the Fundamental Principles and
Rights at Work.

Our ethical principles are the basis of our
corporate culture that we have been building
throughout our 39 years of history.
These are the corporate principles that are
the basis of our Code of Ethics:

Customers.
Human Resources.
Environment.
Quality.
Corporate Integrity.
Stakeholders.
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Customers.
OUR MAIN COMMITMENT

Guided
by
our
commitment
to
customers, our objective is to be the
trusted partner they need to achieve
their aims. To obtain and maintain
their trust, we are committed to doing
business in a just, honest, legal and
ethical way.

DATA PROTECTION.
Maximum
protection
and
confidentiality of data is guaranteed
and we comply with the laws on
confidentiality and data protection in
the countries where we operate. As a
consequence, it is prohibited to
reveal
any
confidential
personal
information we have been entrusted
with, unless this has been authorized
or is demanded or permitted by law,
or professional duty.
The
use
of
any
confidential
information about our customers for
personal gain or that of third parties
is prohibited.

PRODUCT SAFETY
We offer safe and reliable packaging
services that comply with legal and
regulatory requirements as well as
with the quality expectations that our
customers deserve.

DIALOGUE.
Prohima is committed to guaranteeing
dialogue
in
an
organized
and
structured manner to all customers
that contact the company and it offers
suitable
means
and
methods
to
facilitate communication with them.
We are committed to responding to
customers thoroughly and without
delay, offering them service, courtesy
and availability.

Human Resources.
OUR MAIN RESOURCE
TEAMWORK.
Prohima
promotes
cooperation
and
teamwork
to
better
utilize
all
its
resources and capabilities. All employees
shall work bearing in mind the spirit of
collaboration and shall share their
knowledge and resources with the rest of
the organization which will facilitate
achieving strategic objectives.
The lack of respect, principally in the
form of offensive language, inappropriate
gestures or comments of a racist, sexual
or
discriminatory
nature,
are
unacceptable.
We accept differences of opinion and
judgement,
and
we
value
these
constructively and professionally.

BEHAVIOUR.
Employees understand that their individual
behaviour has an influence on the
company, their colleagues and society,
and they strive to always act in a
responsible way. It is hoped that all
employees, regardless of their position,
behave in a way that lives up to the
integrity, honour and professionalism set
out in this Code. Retaining or hiding
information from superiors or colleagues,
providing
inappropriate
or
false
information and failing to cooperate or any
other obstructive behaviour is considered
to go against good conduct and good
practices.

DIVERSITY AND INCLUSION.
We promote diversity and inclusion in all
our employees and strive to tap into
diversity of thought to drive creativity and
innovation.
We are committed to providing equal
opportunities for all. We do not tolerate
discrimination on the grounds of origin,
nationality, religion, race, gender, age,
physical ability or sexual orientation,
neither do we participate in or allow any
type of harassment based on the above
or for any other reason.

OCCUPATIONAL HEALTH
AND SAFETY
A commitment to equip all our employees
with the resources necessary for them to
carry out their functions safely and in a
healthy environment, and to protect
employees, contractors and any other
person involved across the entire value
chain.
A commitment of employees to rigorously
comply with health and safety standards
at work and to responsibly use the
equipment assigned to them, looking out
for their own safety and that of their
colleagues and, generally, for all persons
who could be affected by their activities.
Besides this, to immediately inform their
direct superiors of any anomaly that they
come across.
We recognize and require that everyone
plays an active role in maintaining a safe
and healthy work setting.

Environment.
OUR MAIN CONCERN

At Prohima, we accept and are committed to continuous evaluation of the entire value
chain that at any point could affect the 17 objectives approved by the UN General
Assembly for the 2030 Agenda for Sustainable Development . Those objectives have
been adopted by Spain, thus uniting it with the rest of the world.

We understand that many of our activities in providing a packaging service have a direct
impact on the environment. We are committed to carrying out our activities with respect
for the environment, guaranteeing a balance between economic growth, caring for the
environment and social well-being. In turn, we try to minimize the impact on it and it is
the responsibility of all Prohima employees to try to reduce this impact wherever
possible. For example, separating organic waste in the company’s canteens, avoiding
unnecessary printing and avoiding creating waste in general. When this is unavoidable
we have to ensure that materials are recycled or disposed of in a responsible way,
which is why we manage all our waste through authorized, committed operators.
At all stages of the packaging process we strive to use natural resources in an efficient
way, thus encouraging measures that combat climate change and respect biodiversity.
We favour the use of renewable resources managed in a sustainable way and we are
committed to constantly reducing waste to a minimum.

CIRCULAR ECONOMY.
We are seriously committed to developing a circular economy process using recyclable
or reusable packaging materials. Also, we are committed to implementing more
ecological production processes because we know that applying cleaner and more
ecological production leads to an improvement in the productivity of resources.

Quality.
OUR PRIDE
The outstanding quality and safety of our packaging services demonstrates our
dedication to and respect for our customers, it allows us to gain their trust and
guarantees that Prohima continues to be the company of reference in the sector.
Continuous improvement and innovation are present through the entire production
chain with the aim of achieving maximum customer satisfaction.
We are committed to packaging products using materials of the ultimate quality that
have been approved for their performance and safety and guaranteed by
uncompromising evaluation methods. All employees that make up part of the
processes of development of the end product, such as manufacturing, promotion and
sales, customer service, must be committed to achieving the product’s overall
quality.
Moreover, we meet all the national and international legislative requirements and
standards to guarantee the compliance of all our products.

COMMITMENT.
Our commitment is not to jeopardize the safety of any of our packaging services for
any reason or under any circumstance. The essential elements of our commitment
are:
To package and provide services that are reliable and that improve quality of life
and contribute to a healthier future.
To continuously improve our management systems to guarantee top quality and
maximum safety of our services.
To inspire all employees to assume responsibility and respect for quality and service
safety that we want to offer.

OUR STANDARDS.

Corporate Integrity.
OUR DAILY WORK

We will take measures against any
violation of human rights in our
facilities and value chain, with zero
tolerance towards child labour, forced
labour and modern slavery.

We are committed to respecting the
law and freedom of association of our
employees, including organizing and
participating in Associations and
Trade Unions.
We will ensure that at all times we
have accurate economic and financial
records and that we follow proper
internal procedures to guarantee that
we are working with customers whose
activities are legitimate and whose
money does not come from illegal
activities.

To
limit
disclosure
of
internal
information to the outside on a
legitimate need-to-know basis that
serves the interests of Prohima.
Unauthorized disclosure of internal
information could mean a loss of
value and be damaging for the
company. To make sure we keep all
confidential
records
on
workers,
users,
customers
and
suppliers
securely, both on paper and in
electronic format.

We
believe
that
corruption
is
unacceptable,
damaging
to
the
communities where we carry out our
activity, illegal and undermines the
company.

StakeHolders.
OUR CONTACT WITH THE WORLD
SUPPLIERS
We ask that our suppliers keep confidential all information they have access
to as a result of our commercial relationship. In the same way, Prohima will
protect their confidential information. We pay suppliers on time and according
to the agreed provisions, unless there are legitimate reasons for not doing
so. Contracts with suppliers must always be negotiated on the basis of the
utmost clarity and avoiding any type of reciprocal dependency.
Our suppliers shall respect the laws, standards and regulations of the
countries in which they operate; they should not discriminate against their
employees due to race, nationality, gender or religion and should not employ
child labour nor use forced labour to carry out their activities.

COMPETITORS

Our policy prohibits us from taking unfair
advantage of our position in the market.
We take decisions based on our corporate
values and we expect the same from our
competitors. We must not reach agreements
with our competitors that illegally limit trade.
We respect our competitors and we are
committed to fair commercial practices.

SOCIETY
In no case do we tolerate corruption, nor the
acceptance or offering of bribes, either on
our part or on the part of third parties in our
name. We are committed to making a
constructive contribution to society in
accordance with our opportunities.

This document shall enter into force on the day of its publication in the
corresponding country and shall remain in force until a new edition is
approved or it is repealed.
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All Prohima employees
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Victoria Núñez, CEO and Director General
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Vanessa Roca, Technical Manager
Matilde Revellón, Employee Representative
M. Celeste Pérez S., Marketing and Communications
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